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AudgnunsIzaua low- pald frontline officials) LLﬁ“"iULLUUﬂ’liﬂﬂU'ﬁﬂ’]iﬁﬂﬁ’]im“iwﬂuwmmu
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Fouluftendu LLﬁi‘U]ﬂﬂa‘ﬁ& 2 9195ABn198auTuiefInEaY (recognize) n1sidBnass (select)
n15UE9A (organize) wasm IR (interpret) igriufansedudendnldinilousu sghelsfiny
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n3liUInTms1TIEIEFewmIwad avesnisUfiRnureambenuszionnldiiusyaniue ol
mamsseria feglimusaaeanufonellumslivinsunusseieu

3) mIluinisediadisawe (Ample Service) aneiy AMsIUINSEIB Mz AZsDIS]
FruwarS1urunisliuingg wazaouiliuinisediununzas (The Richt Quantity at the Right
Geographical Location) 11 Arnulaueniaviamussetalaiazluilpnumineasdnsiuay
maliugmslaiiesme weanuitlivinsaieelisfsmalifatutiiusinsg

a) nstu3naseensdaiies (Continuous Service) wsedle nslusmsansiTme
Aduluegmiiease nsdavdnuselonivesmssussudundn Lilddamnunelavemhomy
fluznisiegliuins vieudmadiolails



12

5) mslvuintsatiheinmi (Progressive Service) manade nsliusniseansn sl
nsUSuUgsanmNansUFIRnY ndndndouil fo nsiudseaniamvoainuanngaflash
wifitielFusnslaRunty Teeldnsnennsviiau

warBunud w1515 waslueds (Ziethaml, Parasuraman, and Berry, 1990 §19filu
dnad HeATy, 2552) lanaails asiaguninuingg (SERVQUAL 141 lunszuiunisueanis
‘Lﬁu‘%miﬁqﬁmﬁu‘%mimwi’a k) mmﬁqwa’lwmaﬁ’%’w%miﬁﬁﬁamw%miﬁlﬁ%*u sravhs ol
mwimﬁmmﬂmmwmmmimmi ﬂ'ﬂmmmamm‘mwmmqmmmwimﬁmmﬁuumLwa'lfwm
mumwmﬂmusms 10 315 #eil

57 1 dhwarreamsuinig (appearance) e ﬂﬂﬂWﬁUi')ﬂ{ﬂﬁLﬁUﬁ%aﬁUﬁa\ﬂﬁ
Tunvslwuinng

367 2 alindla Gretability) winsfls anuanansalunsievendnsusivions
uimsdulumasisi fyleegnamsdlunsanuazgnies
i 3 anunsefodedu (responsiveness) nursfe nsfinadaisiliuinig
hemdsuazndouiiesliuinegndwiefiuuiniregiadud vl
4 dussauy (competence) vnefia AuImINanIaluNsUfIRNUIng
Uszavisniw :

75 euillus3dn (courtesy) vl I5sendpusuliou flundaaiiduiueg
Snlidvsagiu 93¢la fhivla wagilanuiulnsvefufiifinnsliuinig

U

=) B,

[+
uansaufiulafia

==p. e

Ho oo '
VITURAYDUDEY

¥y £r Er =S By
)
)
ee

=2

|
ot

s ' 1 . . o §
A9 6 mudidietie (creditability) vunels Aruanansatusiun1sadieudedi
PIEATUTERTILEYEITATD U NS
o o .\ o2 A s Y as
1HN 7 audaende (security) ¥u1e89 anIwAuInITUIIASINTURI Y Arindease
vaadymeiiee
= [T~ B = a1 ¥ v o o 2
9 8 n1singeuinag (access) wuiefe Asinsodnsuuimatulumeaiiuazain
lalelsenn
oo s = b i R \ =2 1Y
I8N 9 nsfasadaans (communication) ¥ueiie arrdaunsolunisadng
Fuduiuuas ALY
QQCJ 2 4
fin 10 naidilagnAm

<4 [

396 YUUINT (understanding of customer) Tunasfium
nazvheaudlarudesnisuesgndmidodiuuintg mstinistdaruadlasonsrevauesmay
ABSNITVDIGNATVTORTULINTS
feannends Funud wisigsny uasied IWinsisinmuuuiesiinsisediunanm

nslifuinag e 10 7R eimderiien 5 Tawdn fo

fiff 1 pandugusssuvesuings (tangibitity) FRURE é’ﬂﬁymmwmamwﬁﬂmﬂg
lwmuﬁmmuwmwawmnmaﬁ] Suldun aaudt yaanns gunsal iadesile onarsildluns
Ansedoasuazdydnual mumamwLL'maaamm'meumﬂ'mamﬁl@ivmimmma’lﬂLLavmw
m’i,famncﬂwmmi Uimimnu%ﬂuaaaﬂmL‘Uuiﬂﬁﬁuavm‘Lmﬁwimﬁmmmﬂwmmiuuq
i

a7 2 eudediolidlals (reliability) vanedls sonuansalumsliuinsiag
fudaAFLITUfEUUIns Uinmsilinnadsezdasdienugnia wunvan wayiinanananidudy



13

ot

Tuyngaveauinig s el Fuuinissininuinisildsuduiiaonudietio anunsali
aatIalale
77 3 manouaupIrognA (responsiveness) wianuara I inlaflorliuims
TnganunsanouaueIntufsssTasiuuintTiateiuiaei fiuuinsausndhivuinsiding
waglesuauszmnanmeiduint maiiasdasnsgatemsliuinisivatheiits mamh
177 4 ml¥nnuidetusegndn (assurance) vuiefls Arwananseluntsasts
FoshlhAntutuguving fifuinsesdeanansiainezainud auanuselunislduims
waEmBUAUBIRUFIMITRSU U MIRIEA NN Yaua ndenanseniid WnsAnsedeans
filsvavsmrmualimilainfiusimsarlisuuinsiiian
287 5 nsFanuazidilagndn (empathy) winefia mmanansalunisguaienlald
fut3nsmunudesnsiiunnsiaefuuinsusasay
2.1.5 uurRanguianuinela
Aufisnelafuntomgufisne asldmed wvmiverdeumnanseana, 1ay)
1) anudAyUsIaNianelalun1suinig
1.1)  anudrdsieadlduings svinsuinissudusasiiilaiirnufaneladenis

@/

Y3015 Ag

=

1.1.1) arufanelaveadSuuimadufiimureadneugranisuinig
Fusmsn1suinig wazduivReuuinedududesdisismnuiaelavesifuuing mesdeya

u
ar ]

Fananerdsuenfenisussluanuiin wazmnufadiuvresdSuuinisdeqmaudfvanisuing
AEFuuinshiosnns Ltaﬁ‘%mimaﬁuﬁua&mmﬁ@amﬂwimaéﬂalué‘nwmsﬁQ%Uﬁmsﬂswam
fadunaideflivinsluduiiesnssminsmnumaniweafurins uarannsnauemouninig
fnssfudnuaruasgUiuuitiuuimsaanislilaese

1.1.2) eruftanolavesSuvanisdudndsdr Ay lunisussiuguniy
189n19U3A13 wnfenaslatdiausuinisiaiinuainnsafuaudesnisasaaaaiani
maq{g’%‘w%nwﬁéameiama“lﬁﬁ%’uu‘%miLﬁmmmﬁawaiﬂﬁ@ﬁmii?ut,z,asﬁLLmIﬁms‘L%’u%ms%ﬂ
dndeq 1 auamesanisusnisflastlifuuinisfoelduegfudnvaensuinmsiiving
Wy Wan aniufl gunsaliadedld wasyrdndnsazveminauuing amnuhidedelinda
weansu3ng pannislefierliuintmmaanauemufrumunsalunisiivinssennuded
uagenudlesoru

1.1.3) pruflmelovesfuithnuuinisiuidaunimuazaudnia
yoantAms milrruddfummsdents weemnumanieesfuiiReuuimadudedidniu
LgevdeuluminsTimddyiuiiuninig

1.2) aradrdgydediuuinis aansoudadu 2 Yssian Fal

1.2.1) arwisnalavesuuinsdusndnduaunndinfifidenisuims
aizvindearudrdyvesnufaelavasSuuing Az eudumdadefidmunaiuiionel
wesffunimsdmiuiiaueuinsivngas JFurinsdeudldfunsuimsiiigeinm uaznauaues
Fudeensimua sl



14

=5

1.2.2) anufanalavesfuiifinuuinisdeimuiamninvesiuuing

ar | sl o

=t = a ae w = 0 o
wazenInwusnns udiudanddusedaesrusiielilaundeselanunisais@ie waznsiandaan

&
9 a 1

fenaaunsalumaieulddidegardludnd iufiveusuhmmfaelalunuiivesenisifiy
UssBvBnmussusdvdnavasndluusdazasdnnidemsudmslfinudfyfunisadramnafanela
TunuWfufuiiRnuuimswinnudnsfdessmanameatsilunsfing unmaasg ey
uinstifnawidaq uly Tunsrovaussariudesnisvesgfuuinmauasmaainaaneduiusin
AugFuuinmsllduinmsdanly
agulddn arwflmelalunisuimsierdostunuiiwelavesfiuuinisdenis
315 waraufenelslunure Ui dReuuinsdaiuimufowlafaesdnunsfanud iy
sensimugunnreInIsUIasuaznsaiiiuuuinslisrauanuduiadoatiauag S
erwEniiideynmannauiidendestunsuing
2) Jadudiiinadaninuitanslovoadfuuinng
AnuivwelaresTuuinig %uagiﬁ'uﬁaé’aﬁﬁﬁm ol
2.1) wAnfnusiuin1s avwianslavaadfuidnisesifindu Weldsuuimsitnumne
QAN WAEIEAUNITIIILINIRSTUPINRDINTT
2.2) 7IAAIUINIT m’mﬁwalﬂmaqpﬁ’%uu%ﬂﬁﬁuagjﬁummﬁhu‘%miﬁ‘ﬁ%’w‘%mi
gaUTU W3 eRR ST AT URMATWYINTUINTS
2.3) aowiudng madhfesinsldaseanidlediuuinsiinuiomistendeliin
anuftswsloransuinig ¥aiide uagmanszatsanuiivinsliiadesumsauazaan
uAgFurimsladudesddy
2.4) msdaaiuuzining anufimelevesfiuuimadniuldanmslitudous
41775 vieypradunanvuiinunmussnisuinisivlumauan
2.5) gliuinng fusenaunis/guimsnisuinisuasfuiiBruninisduluyees
fitunumardgsanisuframuuinslidiuuinafeenufemelofdy fuimsnisuinnsiing
weuignisuinitlesdriliilnnudidyresfiuuinaduvdndonauisorovauesmudesnis
waafffuudnislifnerufonelaldine Wuderfufuiofauuinsvieminmuuimsfinssmin
fefsuuimaiiudidy ssuanmgfinssinisuing wavaueswinsfifiuninmadesnisieneuls
wilaldegnuduniseindriinuesmauinig
2.6) #NNLIATONYBINITUINIT ANMLIRABNLALUTTIINAREINTTUIMSHovEwa
sernufmelavasdfurinig Fuudnsinasfurnanimuiedanveinisuims Mifeadestuns
99nLUVaITANLT Aamatswsansanianisly n1sfaudaiuiliudndiunaenay
mseenuuuiageiaddluanuuing
2.7) nTEUUNSUTANT UsednEnimenanisdanisssuunisuinisdenatings
Ui 1wy uimsiimuedesiiarauesrauanusioinsvessuuinislded wgndednaunn
3) psdusEnavasaNndiwelalumsuinng
mmﬁqwaiﬂumiﬁmiﬁLﬁﬂ“z’?uluﬂiwquﬂ'ﬁu‘%mﬁwijQ’Iﬁﬁmit,l,ang%’w%ﬂﬁ
Gunaveimsiuuagysydupmameaimsvinishudsiiffuuinmsmanivinisagidfouasdsd
F5uuinisidfunteninansuinmslundasaniunisainnsuiniswils fesefueseasilanela



15

3
Qs

oraldneifunysiunudiaaaiuanisfuld deideruflonelelunisuinng sssenevine
paAUsEna 2 Usens fe
(1) ssdvsvneudunisTuiaun wsaskdndneiuingg giuuSnsesiuditndndus
uimsftinsuiidnunemuiusedygivefanisuinsudasUssanauitmsssfusnndededs
AawdnilfundndosiusnsiFuuinamsasliumadnuneesn suimsusdasssnn Seavaig
affanolaldfudFuuinsludeiffuuinisiosms
(2) ssddszneudunisfuiauniweasnisduauauinis §iuuimseduiinitms
wieauinnilunszuiunisuinseeadliuinalieumngannindosiieds lidrazduniny
avaanlumsidriiauinis wgfnssunsuansesnuosdlfivinsmuumummiiuasufaseints
novaveInITuinisvesdlvuinisregsuuinisiudiuarniuinveunediu nisldnne
doruminouayn sUFTRaulunslduTnng Aunariifeatestunisatremnufanelaldiu
Fruuimstnalusdaneosmsuinnstusiade
4) wwawmnansiiuafennuiielatunisusng
ms.euaismaftoelalumsuinms el
4.1) msnsvdauanuaariazauiaelevediuuinisuazdlauinig
CURRENGEHE
4.2) mamwuawnguarArvswesesdnislidaieu
4.3) msaruanagminsUIANsTiTRaIA Y
4.4) myimangunwiaenNduslunguwdnau
4.5) myhnagnsmsaiernuiaelasedsuuinmiliujifuasUsydiuua
maaduaiieuianolslunisuinissuiufasfosiilelisaruddyreanisatroning
fawala veudfuuiniinisenualuduanufienalavesfuuinisiaenisdrisranasnsieaey
aumawis wasmuianelavesfuuinisuasgliuinisiunssuiunsuinisuaz nsdants
Nuu3ng tensiisuadmng fiems uaznagndnisuinisiiiussaniaom Faaevinlitem
founmiowoinsliuinisiiintulussuuuinsaniioeas wardilugenudiiaresssdinisuingg
TunsafseufanslagagauddFuuing
2.1.6 nwdnwaladng
i Sundiden (inwy dunides, 2537 Sredladly Jauated Wasnde, 2558) Tdnd s
mndrwalosdng asnseudadususnan Tewed
1) fruasdng Ao Wunmdnualiddy anseviliaatu whoauiidedondud
yousy LWafandmsnannduilifeades wasaevinliesding whoau aandudun Sanueiyfnomh
Wisuemudofonnussrmuuasiinrusiuns Tuddla anansansaasould
2) snuwiinen fe winiudanud iy aunsadunszuendes fiharsvedasdng
J3uvins wasiugadiAnlumsindeunsiiufduiusiudfuuinatuasdng duasdnngnmwdnwal
Mfvesnsing lupaufnvesduuinis wifnaounnaufdinfsidodunsadranindneaifidlsun
89An7 1y wineudesdmiuianudinnse Tyanawii uyseduiudd dvnuslunisions
welAnennaidefiosuazaienmdnuaifiutesdng

BTl



16

3) Fun1sudntg Wunwdnualiuuinisfietululavesussavugiuuinig
favusiuady vinisdieanesorudesmsvesfuiing mwdnuaiiuuinmslidsuiunm
VEENORANTINYDI04ANS n}umwaﬂwmmmmmﬂmiﬂsaLLm’LwLﬂuwamwmmwsmi wenwni
fefasdimmmvannvans Jududdifyedranndanmdnuvalvesesdns

4) Frupnufuiinveusedeey [unisairenwdnuaiffdissdnsdiduandnia
dademnu Aa arstlaruiulinsoudisiviedszrirue milivseduaiunisfing nsdnfanTsudiay
Aneusuendn waztiomdoussymuslofiransisode Hu

2,1.7 viangssunauna

“pdnsssunfivia” visoraidenlddn “arsuiuasfentsiudesdid wdnsssuly
wazussIMAUTA 877 Susddnduluum “Good Governance” fvanai msUnasoaftifiussuiy
lilguurranudalmidiAaduludeay wiidunsasauainuiMibutmusssalunisegsauiu
Budenuvosnanysdiduiug 9 faduvdnninflensegiufiludndlewasdinuetiinnm
awgs annTavszalslonisasedamotiymistauddasfuiiBuarinundenlifianzddy
(Auduann www.sclubu.ac.th/document/vinassunfiuta pdf. dletudl 11 nsngIAs: 2560)

29AUTENBUVRINANGTIINA U

wdnsITNRUTE Seessnaufiddy 6 Ussmased

1) wdndifisssyu Ao n1smsnguuie ng suiloudedediu wagnfinisneg Tiviualy
wazifusssy meonauilufivonuvesdsruuazaundnlasiinsBusoundeulowar fou] iRduiy
sghaanenatazdusssu nanlasdsl e donvwimsunasasnngldnguung filinsevifuaty
dunalansediunsrayeea

2) wingmisTsy fio n1snfouanidedulumiugniesion Tavmssassdifieadnednies
frediguitamuluesdnsudeanndnvediauiou fUR WWud arudedadgateainuidoany
Armeavuniunsiudies anudsadeuive Judy

3) wanaauiusela fo nsvhlidsnududimiilamedoyatnaisadransilinsan
LagEsnsoRTIRanuAIgnAasiiinemsUiulssisuukenalnnaieureasesinslidienuludda
finsilamsdeyatnasuiolalivssrvumunsadifdoyadnansidaznin saenuilssuy
viensyuaunsnTsseukasUszdunaiifiussaniam fendumiateeulindelsfunasiy
wezddldnmeTauresefguasmaontulaseainmayeianeiiy

1) wénanufdruday Ao e lideeanudinsilssoruidiuimiug wazdaiaue
anudiulunsdnauladifng veadenu TnolalemaldUsemvuidommdunisidiuniizion
Asudsanaiiu mildauansisas MsUssrAinsimasanssvrng viedu uazedanisynuan
walpanessvidelaanirgsiaensy SesdrgliiAsmmaniipfuavauialliofussrinnmads
wagAAgInenTU

5) wénaauiufinvey fuivns saonsurmzdtnens dehonisdeuasiimemsyss
FeadalaufvAntsiamunth fiedeiisa Tasssliuinisuiduiiunims Weduasanuazaindnag
fmufuinreudoaiuunndedlundifinnsaufinuiuiavevaguasnionfivsusud jaufle
viuvioe



17

6) nanANduA FuIs fsnTernddvinginsreuddiin fethilunisudensdnnis
S1BuaefosdandnanuUsevdnuasaududl des1dursdosfigmjsmuneludidiuuinng
wnlssyvulaggdiusy

2.1.7 wiesiloitldTanuiianels

nsinAuRanelalnoinuiueddLasn (Likert technigue) AuumsseauAnuisnels
pomiu 5 széu fio
vangla  emufianeloeglusedy wnfian
wnefle  anudwmeleaglussiu an
wineds  anufianelseglusediu  Uunans
vinete  asfaneleegluszdu e

1 mnefe mwfecloaglussdu  deoiias

FURBUNTEE I UUUABUR AR

1. fnsimsvesnmsfinwindesmsinuenufewelavedasisodde

2. Wennsmngussmuienelaflefnuiusgnoududn

3. a$1edonulvasurguandnunsfididn vosdsiasdnuiliesudaumnudyy
FouhiatonruilSufmauinuazmesy

N W R

4. psrvasudeniwiiasedu Tnommesnazditileud (dorvg) pnuesuiu
vasnadnuazifneasenumsnyauresmurfldlunsisnsandeauduli demgseui
Formmuhudignvasdutonumauan ferumieay wielidnwuenann

5. vin1svaaadld neutrluidudafiemanudiesnss avdautadinun uegau
Jeshuvasnaiavieuad

6. frvuansliag i Tnelidwdninnsiaad (yyon riazens, 2553)

Fady 4.50-5.00 frrwilawalaluszdu wnilen
Fally 3.50-4.49 fenuRanelalusediu wn
el 2.50-3.49 Heufanelalusedu  Urunans
Aade 1.50-2.49 Hpnsfanalalusedu  doe

‘ = w L |
Anade 1.00-1.49 farufisnelalussiu teuhign



18

2.2 Hoyaiivluveamautasiuavinens
(wmaurastuaniend. www.thayangcity.go.th, dududdetud 9 Aanau 2563)
wavtasuariens isunsengiueaumssss iy Rdsunldagiusesguiivia
Humeung . 2542 sudsemelusafaayguny wuil 116 aeudl 9 n astufl 24 Weunuaus
wat. 2542 Tnefladsfuldmautiud 25 Wounguniey we. 2562
it
fuil 4.017 mseilawes seosendmiaunseisssnny 100 Alawas wagiisn
ATIWHUNILAT 800 Alalns
i
e 2 uazml 6 vsdhu daviens Suaovlng SwiauaseisTamy

2IUNUA
= IA o ) o i 1
Arwilo 90 Wit 3 suavinens dunevialng
iefls an vl 6 fuavinene dunevslng

Femziuson  on shualin duneviivg
|A a 1 < ] 1
fepziunn  9n wyfl 11 Fruaviens 6nevjsive)

o

anwazaiussIa

« ¥
o ! = o

waaduavherdidneasiuiduilsuanadn fedifufiies 4.017 asaflawns
uaziiiuenfuuien annsaduunldiludossi fail

1. gueufaguinadisy fe yuaungi qurumainan yeedlanitu uasguruLIue uonanil
Hiileansdeifaudnifiddguesiuarens

2, guruitoguzafsuuesidueniduuteg fe gusuvineny guauiaeueasyth wazguey
langi

-

dnwzgliennid

-

Snunzniennavesiuaviens sndawiiadindidugudgns Tuluauaymiisasdiiu

U
@/

naafie susyiuoonilumsaduld twayvsuudin dunzfuan Hunsaduaduimeaymsdulie
Al A UBvSnanauNTdLanuman B R suas e Teu eIl Fadu Ay i
1. aunsguaziunnidaald audifaniaiediunmagnsdufiouaznziadunidu
iihgussmelne vinamneilwgfuandadiusngn TudmesiuavihetsildFudvinavesauusay
pefumndedld aragluialssnasoungyaiadsdsunanem
2. auarguny Tusendeanila auiiarugrilnodhgmeld vihlAiRaduan gn ety
SvwaveanusauazTusenidauvile sxviliunninnlutidssnadioungainou
3, dnwauzglionnpvasiiuayienudeand 3 qg Ao
ggfeu  Gulssunondeniunan  auiludeunguatan  9imAazieuasudniiin
Prefidenmeataudn Ao Wouwwey
qary Buvszananeunguamausuiafounatey usluunddeildunnluiey
W RENU
garun Buussanaifieuwgeiniey aulladeununius fnaifianimun e
WaufunnulasunTIA



19

wansUnasas nmnasuareldluneansdaasessenidu 7 quuu dsznoudng
1. Yuauvinena

 YHYUWTH

. YHYURAIAFR

- rvdiandny

L YHAUUIUA

- qulysilansiy

- guwuinaiugse

FEUUIATEFND

(AT B o R G AV ]

-l

nanens UsennsdidlygfionTmneninssy mandanidodsmianinnens W o1aws
waznduthiu \BedneromavihgaaanssuwUsgUnandaitldainsamsuasindanhi desann
fngRuagluiuilifeandualdefunsouds Lagdnugvaauuuazagiumuuiuuoning
anuiismamszeeiuiinsunessediiies 4017 mmeilaues

nsuadnd madesdnflummaviadivariensdy finsnsnsedoniitediiaiaudon
fusgnaveTmanednd w2 gns uazld

n13UIN"T
1, fnusulueeweuna S 5 IRLK
2, BUPNT AU 6 IATS!
3. FTUFRHL I 20 W
4. $neving U 6 IS

uwasvinaiien eunafuaiieniuvdiendion S 1 wis fe grunidinasdinasaid
Fshuflaudseann e 2563 wewaldvaaulssnuatumuitousuugsaniuiisnd

gaamngsy lassaiumaasegiavoanauiadiuavinens  daulugduaignainnssy
fénwnsnfunaunssivunades fanusadauliemuddunniududw

msvndlvduaznguendv fuanvwidlvenssy msfduasduandsaaiulnetnemiiae
wduriumeuinaitunlisiulaituty dumsittiemmanuasiitesun eseinii
VNSRS uasﬂﬂiieuﬂéuaﬂ%wwadﬂszmﬁmmﬂuﬁaqﬁufﬁgﬁhlﬂrﬁuNaLﬂugﬂﬁiiwuﬂnﬁﬂ
wangdeneeudaiilas

Fruuzsen Tutlagtufusrauiymmanawnauiasuilesmnnmaigivinvesiles
Hulvedesereuidnsinisifnanasuddgeesiiiviy UszneufudingulmdluZsundede
Jamnadain Foililueuiesfesszautigymifaassuatsutuey



20

2.3 ¢uieilifiendas

5594 UUANR (2562) Anwinaflneleresussrrvuiidenislduinisauuinis
anssivreIRAnsUnAsedIwiesiiu UssdBeutssana w.a 2560 Tnefinundeyaannesdinsunaes
druisuflsgluguunussdmsuimsdndsta mauia uavesdnnsuimsdausva d9ldvims
drsnamailselavsaffurimsnildenmsliuimsnuuinsas s vetesinsunasesd oy
F1uIu 139 ssdnsUnasesdiuviestiu ulwaiiuil 10 Smia Usznaudae Saniaupsedsssuse
Fandnevan Soninoven Sminagadeinsed Sordaian Swiaussona dawvingifin Smiatngs
wazdaniaasregsend Tnedmaiunaammnisliuinlu ¢ Ussiiundn fo duduseunisliuinms
frurasnanstiuing Srudmihidliuinns weedudssuigauagain wan1ids wud
TummsadFuuinmsiimnuiiaeleegluseduunniian (x = 4.67) TnofsmeladnundminAgliuinig
¥ = 4.71) unilan sosaeundududssuenuarann (% = 4.68) fruduseunisiduians
X = 4.67) uarAnudeannnisliuings (X = 4.65) mudidiu drunsidSeuidsuaiuianela wui
fuuinisiiondeegludenindaiy Tnederwdmelofiuandsfulududunaunisiduinis
i aglFuines wasdudssuneauasain dndudesnamsliuims §iuuinisianu
flanalaliunnsnefiu Fwdusluuuesdnsunasesduiosiufiunninaiu furinsiianufamele
Flaiupngnatu

Vo ndssisy (2559) Fnwiides msUssiuusedninimmsliuinmsansisasvesesdng
Unasasdrutiadiu Samfadsenuoi wan1s@ine wuin UssavBamlunsliansisasvesoding
Uneseadiuiosiu Sanimiguerdl dndvgivssdninm Sosas 90 definrsanrivazidon nui
Uszdvianlunisliuinisarsisuzuosnsdnsinasasdiudiosiu faviauyusid doulng
fusvAndnin Yeway 90 lefiarsansear.don nuin dulasiairefugiunasasislag
fruntTetesy AautausTsy daun a13nussiwl Laaﬁgﬁﬁﬁymﬂﬁmﬁu ATUATTIN LR UELETY
nsawu WdTanssy warn1sveadlen fuasisuay wasdumsuinsdansuasnnsewsny
nINEINIETINTIALATAuadon TUssAnEnw Jesay 90 daufruntsdarsdeugueu/denu
wazFunsimeenaudouies fussdviamlunsliimsdininfesas 90 daumufianela
va9UszyrufifinenisiiuinisasirustosnsdnsUnasesdiufiasiu Yanfadseyusii
Tnesmeglussiuunans

Wiy 2sdoran wasfusnsed lvedmi (2559) Anwaufiawelaveadszengusentsdauims
ans1saizrensinsuTnsdiudivawty dunely Yimiegassil Inquseadifiaussiiiu
erufanelavesusnvu wiaududnidomuanuziiimnnsdauinsmsisaliunownisuims
douduauny Swneiiy Swingassnil nanisAnw wud BSnsmssugfiosdnsuimsdauiiua
widauianslaogwinfuasdmaliseymuiieuimelsluseduinn Sifsanisiadie: fe uSnng
Fudeanuazansisagy douludmudus Wid funisfine Tnseafieiiugiu inseghaquay
nsdpmsiefitikasnsdnsudovyumy uaznissansdurndouuasyinensorannd delimunsn
Fmudnsldednaifa dualiszrvuiieufmslediedussduuiunas uenaind Sdluissnis
flasFnsudmsdsnuauny lienaodauinilfednahiuasdssrvuiinrufoelelussdues

(
(

E{ dzf

'y



21

=4 o ~ =2 A ¥ o
aIwAun ﬂﬁaa*’g (2557) Enwsed n15UseLiuaIuRwelavelssssunidon slviuinng
yo3peRnsUnAsosdiuiestiy IfwouseasmiiefnwszduauianelanasUssdiunasinuiansle

1
s

yasusrwilunsiiusnsvesesdnsUnasosdiuiosiu 4 du Ao 1) dunszuiumsvitatunoy
nsldusnag 2) duviasandivifivieyaainsdiliuings 3) drudedruneaivazaan
ua 4) frunisandunsunisnisuofnunms weefinmrmRaduiasfelauouirvesUserTy
wWeuFuugenisliuimsvasesdnsuneasdauiosti amsfinwimudn Tnsnmwsinuasdiuaaiy
fisnelalunisldvinis agluszduennufinolounilan Tnofid1ads 4.28 (Yeraz 85.60)
TneBasdhduaninnlumides fefl Funmsasduseunsmsuitisems funssuumesidetuney
nsliuins duiasamdmdidivdeysannsiliuinng uaedudsuwseuarann gy
Hoymrdine fe mslduineesdmthinas B uaeuazain

uf yunauaude (2557) Wanw3dudes avufwelolunasnduanvatadinisdany
Audedednggeons ; adifnwnasdmaivnsdiuiuaindratos et Ssuianweien wanisiine
wu1 dssvnsnguidhmneiiauiaelalunissiiuny lenmswedlusssunn defarsan
Wusredu wudh fumslivinsvendmiing feusnaegluseduun (% = 3.72) sewaauni
Aszuumisliinmedendany i uarnagluseiuam (5 = 3.65)

$ghin fiuzqae (2557) Anwdes msuvivnsdnisfiansmssuzvesadnisudmsdiusua
yisaus1 Seniagquasiestil wan1sdnws wuds TaesamAnadvedlusyfuuinian (x =4.20)
efisandumeiulaodsdiuannnitgalumdesian a1 AunIdnselavynuy dens
uazn1sineenuacuBoutes Adteglusduinniign (X = 4.36) ey Tuussiu ar3auszine
uazgddagwindu Anefseglusziuiniign (¥ = 4.28) Funsdaadunanndin Fmduaglu
seiunIndige (X = 4.20) fumsudmsdanisuasniseyingvneinsosinmanasduinden
Anaduagluseivuin (3= 3.90) Fulassadreiugy duadvegluszduuin (% = 3.89)
mun1suImsianmsuaraduayunisujiinisiavesdiunenisuagesdiniUnasesdiudiosiiu
Anedeegluseduliunats (X = 3.40) wazd1un1snauny NTERETUNTAINUY WIEYNTIY
uaznsvieadien ansdsogluszdudiunans (¥ = 2.94) audndv druaudnieveenisdjos
T19Msveesdm IS nEuansl Tnssudnadsarmdaeglussduinniian (% = 4.33)
lpefidfulssdvBuanuunutiRsens waedfsudssdninmeonisufjdisens dailede
Arwdnianglussdu innfign (F = 4.35) seeaunia fifuauawnsliuins Aueisaududa
oglusziuunilgn (7 = 4.24) uasdfdwunsimunosdnig anadeniudaaglusedvann
(% = 3.58) |

i aru (2557) Widnwides mflamsleveslszmvuainnisdisemsthsaiosi
19494ANTUTMTAMAUBINNIaRE d1lnaundie Sivienszunsaioysen nanisAnuinudn
anuflenelavesdssuivuiiinemsbiuinisfudiss mdtiseiasiioinesdmsuimsdruiva
wwaneaa lunmsiu eufawelasglussduuin (¥ = 3.76) laefiamuflwelalusmunssuiunsy/
Sunoun1sliusnis (¥ = 3.97) winflgn Tesaande funisliunsvendming (x - 3.79)
futenansuarvdnguilivssneumadissntiageiad (% = 3.77) wasdudssueanuaran/
fai (X = 3.49)



2.4 nFaULUNRaYaInIsUs A NRanD 1

AsUTEIuAEanelavesU sEv UL T UUS AT N AU AR UaYINeNalnTe UL AR

22

IMUUTNTASITUE
sudilesn msvesygnalgndsrieaing
Pugwelavianmd
N R R P e TR AT Y
PUAUMTANY
AuAumsleuiYgy

—

o

#1d

aruAaelavedfuuims
Fsunaunisliuinig
Auteamanisiusng
ﬁmﬁwﬁwﬁpﬂﬁﬁm‘i
LAY PILELAIN

AN 3 nseukaresniUssilivansfiaels

il



uni 3
aa 0 = =Y
A9ALHUNTUTELAUY

3.1 Aaiiuntsusadiy
arsUssilinanufwelavesuservudsnisinuI NI MUUINITEIs1TMETISNAUIaF T UA
yhena enaevislug Savinuesaieraums Tasifimsdunsussdulufdosa fed
3.1.1 Uszwnsuazngudiegreitlflunsusadu
Usseansildlunisusadu As Ussarguiilduinisaisisuzvesnauiagivanien
JUUSEUN RS WA, 2563 9ineTuuSmInmeuiaduariienweiunsuTedin $1uau 5 euuinig

Tu

A_‘Q
She O

1) susnilest mivesyaplgnasioaiig
2) ndmsalivteny
3) QumuRBInYsuLaraiafnsdey
4) MATA AN
5) s lauugs
nauiagwildlunssiusadeyaildlunisysydufe funuvasdldudnmsanusymns
Fomn 01 sesumidtosuionny 95 denguitodddinangas fad

= o Y T | P W a8 o
Iﬂﬁlm n A8 ‘Uu']ﬂ‘ﬂa\‘malilW’J@?J'NV\UE]EW]EEWV]E!E]ﬂJﬁUvLéﬂ,UL"(Naﬂ@
o W W oo
Z - ﬁ@ ﬂSLLuu&JWTﬁ;@WU‘Vﬁ%ﬂUﬂ’J’]iJL%E]&JuWﬂTI/‘TuﬁI
LA 1 dl | e ]
€ fB ﬂ?ﬂ?qﬂﬂﬁ'}ﬂLﬂﬁ@u%ﬂQﬂW3'6’!11?1'398']\‘1

L] gll i 1 o 1 A ! ot 3 o |
Ieanrsurainisillinsudinulseeins Aaueaanieurasnsguiiediaiimunld
Tusziuforny 5 w38 0.05 Taunueilugnsnangolail

L, (165"
4(0.05)°

=272.25

faifu nguénetrsitiosfigaiaiffesiisiuny 273 au egnalsfnny meldeuuszan
fismuniagszeznalumadiviuradoys nisdushesndlunsilesldndumotnedomn 300 au
TagnisduitednausgrrruiisuuinsmudadiuvesiiuuinisiundasauflazUsadiu (Quota
Sampling) uagynsasunuviiaIFeurseaudnvesniiioudneiTnsduiiegsuuuiiszuy
(systernatic random sampling) nanafa wednndadeudine il sumununaeseg Wby

wagAdunisduadiFouusn unaniniouda W lneluszezvosr S sunaagdiunng fu



24

&3 sdevanuiamiafidewaundnadndoulunume Alduing wmnaddeulalulalivinis
aueneq fnds sgldiededies (aadeuiidudrsedlinawmuinediaade) naunuaiusey
i
3.1.2 AaUsuazmeinaauls
Fausds PlAlunsUssdingl 2 Ussiam Wun dudsBasy waedhuusmy dufe
1) #uls8ase (ndependent Variables)
1.1 Usgnnaasiuusnig
1.2 tne
1.3 94
1.4 @8 1unIn
1.5 81w
1.6 M3ANY
1.7 91glé
1.8 tanfldusnig
1.9 yuauMsiUIng
2) fwdseny (Dependent variables)
AL WDl A99U TETITUA DN T AU NSNS NNSANB TS YR NAUIAR T UAN 18I
gunovjilvey JemdnupsedsTiney
nMyindalg
1) duuseasy 8Ty feil
ULNNYe$91UUSANS W @01uaw wazandw seldnnsiafudsuvuundya® (nominal
scale) dhufudsany alinripfulsiuudnman (ratio scale) dmiuiulsmsine eldlade
deritou Tanatlunisvefutins uazsiuauasdumsfuuinns seldnisinfaudsuuusus
(ordinat scale)
2) Fusmna TEnsieinuUsTudsedumsussdiui ¢ du uie dutunaunisliuinng
Fudosnanslivinmg dnudmiiglsuinng uasddduseuazain Tngldi8msiadaus
wuUsuRy (ordinal scale)



25

3.2 Wlpsileflduaznaiuriusiudoya
Tduvudistanrufanalanigliviniseeanauiasivavinans d1inevelng
Fmirunsadossusiy delszneude 2 neuldun neuil 1 Yeyaiildvasdnavuvuasuniy
wazmouil 2 szAuarufiimelesacussyvuifuunisduniaidvnusudeyalddaivioya
2 Yssinmia
1. deyausunil (primary data) lnennsuwuudiing asvenufivuinisnnmeuiadiua
e sanauft 1 way 2 wieurdunwalstsazdeaReiuymuesdelaueuusvaUszmoy
AFuudns
2. foyanAngi (secondary data) Inemsiftumiusudeyaiimeuraduarienaldsusy
g venarnidu Idduedenaaddinnsludud feafumndn nouififedostumnuiteels
3.2.1 malaszidoyn nsiinsgideyaldsuiumsnudunoused
1) WTIIEDUAIINANY Y BAUUUATIY
2) AnsgviteyanuingUsrasind g lngldTusingy SPSS for Windows
3) dhamsiaTeiteyeuanduzvewn s Twfaanan e
3.2.2 aafldlumsusziliunaznisulana
TdadiRilaussen (Descriptive Statistics) Tiua Aade (Arthmetic Mean) dauids vy
113§ (Standard Deviation : S.D) uazSevay
dumsianamuiimelafodasudunrufionnls Tnefudninasided (Yoo dlasen,
2553)
Auale 450-500  dfevwdiolaluszdy wnfian
fuefn 350- 449 fevwdfioelslussdy ann
Aueds 250-349  fenwdmelelusedit Uiunang
Aundy 150-249  fanufiwelalussdu Yoy
Augds 1.00- 149 fenilevelalusziu deuilan
3.2.3 uamyiiasizvidoya
madnausNam TR Tsitayaresntivssiiiuanuinelarenliuinisreanauiadiua
wena dnnevialvg) Sauasrdsssuse Ifudaausnanstinnsidayaeanitu 3 neu il
poufl 1 foyavhluvesimouuuuseuns
poufl 2 seduruitansleveaiuuing
nouil 3 agl uasdelausuus



4.1 dayavnluvasdinauuuusauny

HANTAATITVTDYR

namsBnTsideyariluvesinouiuuasuoudunniuiiugs lend Jszinnesnuuinig
Wl 21 aaunnw mMadnen 018w s1eld SunuaidumveTuuing wasdinalunsveduuingg

at A
NAUTINGANRIT9N 1

A19199 1 Jorazusnauiied i uneufILYY Yislaveaanuuing e 918 @aunw Asfng

218 1818 uLATIUNISTETUUENTS wWaEYInETIMSTRIULENIS

5817 AU Youaz
UsLIANvaanuusnIg
suniles mswssyaalgnasreaing 27 9.0
Musnselauiang 101 33.7
PuAuiRINguYLLaraiaRn1 siny 107 35,7
PURUNTAAY 35 11.6
Ausuns eI eI 30 10.0
374 300 100,0
LA |
Kintd 141 47.0
WY 159 52,0
3734 300 100.0
2g)
18-20% 22 753
21-401 151 50.3
41 - 60 7 93 31.0
61 Tl 34 11.4
574 300 100.0
AOIUNIN
Tan 98 32.7
Auad 174 58.0
wie/meingng 28 9.3
574 300 100.0




1571499 1 (Me)

27

37813 T ouaz
N1sANWN . |
Uszandnwviosnd/ladldide 50 16,7
Asaufnenounuy 72 24.0
dosufinunaulaney 93 31.0
aydSygvEeiieuirii 52 17.3
USayeyns 30 10.0
gen ISy 3 1.0
Fipt 300 100.0
213N
maunees/Jednd/Uiss 144 48.0
Fudreily 49 16.3
FuTIms/Sgianna 20 6.7
NN/ MINUUTEN 28 9.3
AU/ DTN AT 35 11.7
TN/ Un@AnY 10 3.3
174974 12 4.0
B 2 0.7
37 300 100.0
selddaifiou
Taifisnals 19 6.3
1 - 5,000 UMW 32 10.7
5,001 - 10,000 U 112 37.3
10,001 - 15,000 U¥ 83 27.7
15,001 - 20,000 U 34 11.3
20,001 UMTUW 20 6.7
374 300 100.0
smnuasslunsveduudns
1 -5 adeA 179 5.7
6 - 10 AS/ 68 227
11 - 15 %Al 39 13.0
unnin 15 Ady/d 14 4.6
593 300 100.0




28

M15199 1 (#a)

518013 MUY Younz
Y lunisesiuuinis
08.30 — 10.00 u, . 110 36,7
10,01 - 12.00 . 78 263
12.01 ~ 14.00 u. ar 15,7
14,01 u. - Uayhnta 58 19.3
un 6 2.0
77U 300 100.0

NA13ed 1 Hanisiiesisideyavesndudiediediuiu 300 au 3nduilduinig
rngules msveayagnaseaiie suduselivien® oudhuianngeayaiainsdey
arusunIAne wariudiunesidousivgs veunaviadivaiete dunevalng
Jemdauasadossusia wula druniaduwands Amduiesas 53.0 Inediuuindenyseniig
21 - 40 ¥ AeiduSeuny 50.3 saeaunde 41 - 60 U Amduesar 31.0 druninianiuniweause
Aonfiuforaz 58.0 sasaunfe Tan Anduiesss 32.7

KAN5IATIBNAUNTANYT NUd FFuuinisdsnniinsnnsedulisesfnuinouday
Anliudaeay 31.0 s0sasunie sisuuAnwinoudu Anluiosay 24.0 Tnedrulngusenovendn
nsinwaT/dadad/dszus Andufosaz 48.0 sesasune Yudaily dafufesas 16.3
WAZNANFAIDE AN fis1eldnfusaiieuindu 5,001 - 10,000 uw Anliudouay 37.3 s99a9N
fle 10,001 - 15,000 v Andudesas 27.7

$ruaumunisvefuuinisdauannwiiiu 1 - 5 adul Andlufesay 59.7 sesaunile
6 - 10 afe/ Andudosar 22.7 wagdrusnuivesuuinisluam 08.30 - 10,00 . Andudoras
36.7 599978 19a1 10.01 - 12,00 u. Anduiosay 26.3



29

4,2 szauauiawalalun1siusnng

AouH 1 mansimsevszauadlNfawetalumsldudnisansisnzesunauiadiuaneny

Tunwsau

713197 2 Anuianslalun1siuimsraavAUIas I Taine ILENR IATLALY

frufivssifiu 5 s.D fouas sefuAudanele
1. ftumeunisliuins 495 020  99.00 wniiee
2. AutemINs ST 490 028  98.00 wniap
3, s wThiglFuing 493 025  98.60 Wi
4. FuAsSIBALAYAIN 488 031 9760 wniae
\ade 492 026 9840 A

o v =5 . & as = < ) Vo=
INA15799 2 wudn ansdsnelavesdsevrvuguuinisiddanislvuinisaisnsue
Poamautaiiuavinene duneydduny Jawinuaseisius {Fuuinnsilanudaneleeglusedy
= o & "o o v ) ) o v \
winfige Tarasuuuabewindy 4.52 vieYosar 98.40 dwfuranisfiarsandusas dsngia
¥ & oo = = VoW 4w a v v L
AudunaunTiuInT dAvrsuuademiniu 4.95 vistosar 99.00 F89RUIAD MWEMTIN
LY & = 1o o 1 1 Y oo ! o
HliU3nns SAnzuuuedenindu 4.93 vizodesns 98.60 Audawmenslruinis dameziuuaie
Y Ao v o ! o P | | Y
WU 4.90 v39398A% 98,00 WABATUEIETINIRNEEAIN TATATIULLARYWINNY 4.88 vinTouay

97.60



30

d = L =Y o i I
A19197 3 anuRawalalunisiiuinissasnautasuarne N LaIuANge

iy ¥ $.D Jowms  seAUANIMNWaWelY

1. usiles msvosygwdandneadne 487 032 97.40 wnfign
2. vuusgldviams 492 026  98.40 wniign
3, AUl guTULasa AN sdeny 496 019 99.20 wndign
4, UATUNSANY 489 030  97.80 sniim
5. UATUTENTING 494 024 9880 winfige
1y 492 026  98.40 winilgn

MrA13afl 3 nudn arufanelatesUssueugiuuinsfiidentslduinisasisae
VBUNAUIEAIUANINNE Bnevalvg JanTruasaisssusiy weanuaudieg artuiewels
ogluszivainniten Semzuuuodoniniu 4.92 viefouay 98.40 Tnsniduiannymudasataing
Feea denaziuaioniiu 4.96 viafouny 99.20 sasaefle mudumeidousiugs Tenzuu
Waduindy 4.94 viedouay 98.80 mwdwieldvient® frrrsuuuadawindy 4.92 visdovas
98.40 s rusnunERne Tenaziuwadesihiy 4.89 vSedenar 97.80 wareudiulesy nsTeBYeIA
Ugndsnieaiha fidnezuuuialeinfu 6.87 visetavay 97.40



3

Pri = ¢ et =2 Y o '
FouUn 2 Nﬁﬂ’l'ﬁ'ﬁtﬂi"l3:’1/153ﬂUﬂ'§'l§JW\‘1WE}1ﬁ]1uﬂ']'ﬂ‘WU‘5nq'a'ﬁ"lﬁ'l'iEUS“UE]\“]LWF?U??‘W'\UE\W'}E]'\\‘l

LENANAITULAZ ST

1. yudwilesn nsveayynUgnilateding

a1t 4 eadlanelalumsdmsadiniles) msveayyagndseatie

anunanalatunsldudnng % 5D Yowaz  seduaanuflele
Frudunauntiliinig 494 024 9880 andiae
Fudeanianisliuinis 483 036  96.60 il
Fudhvih il 491 027 9820 wnilae
Fnideduneruegean 480 040  96.00 snnilge
\af 487 032 9740 wniign

ANHT189 4 WU mwmwaiwawi“wwumumﬂ'ﬁwmamﬂwmmiaﬂﬁﬁm“
geanruta Uaviens Suneviding) mmﬂummﬁﬁmw usnulys miﬁuaaummﬂaﬂmnaﬁsw
31mmmwﬂﬂaﬂui“@mﬂﬂmm fiAnmsiuLadsmIfy 4. 87 viedouay 97.40 dwiunansfianTan
Wuseanu ‘U'img'n muwmaum'ﬂwmmi fleesnuandowiniu 4.94 viadeuay 98.80 T89a9
Ao mumwmwﬂmimi fArmzuuuedowiiiu 4.91 vieSouas 98.20 mu%a\mwm'ﬁwmms
flanazuuuindeniniy 4.83 wiedovay 96.60 sasiudduasawagnan iz iuueiewi iy

4.80 visedenas 96.00



32

an519# 5 arwienelalunsuinmsiutuneunidiiuinisvesnusiiulesn msveeynn

ugndsrioaine
Al lunislduinng 3 5D Sewms  szduaruilwmele
Futunaunsiiuinig |
1. adwdaaulunisdeansiedunay 490 030 98.00 wnfign
Tunmsbiusnis
2. praugniosvesduneunislivings 498 016 99.60 wnfigm
e
3, pomrndludasduneurenslduims 495 022 99.00 wnfign
4. MIIPAFUNBUNRLBEIN FUUINTT 493 027  98.60 1nitgn
| \fe 494 024  98.80 wndign

211nM15197 5 wudn anuitanelalunisiivinsteanaunaiuariiens gnaysing
Fondnunsedsisusnn druduneuniiiuinns erudulesy AsvesyyInUgndsioadng
winzdenanisinsgiteysnituianelevestszyrvugsuuinisuansetu Tnedanudanels
Anugndaasiunsumsliusmsiin e dirnsuumaiwiniu 4,98 viefesay 99.60 setawnde
Anusndlunsasdurouvesnisliuims Sehavuuuaianhiy 695 viedesay 99.00



33

a3190 6 anafanelalunmsuinsmudesemsiiuinisvesnunles nsveeyyw

Ugndsroais
aufiewelalunnslsiiinms 5 S.D Fomme  srAuauRawele
~ fudawanislifuingg

1. fdoamrennsliuinnsiivatnnate 475 044 9500 snfian
IEERTEAE

2. wAazdeeniantglwuinasiddgesin 483 038  96.60 Nt
Tyidudiou warliaamdnay

3. wdagdeanianisliudnisnseanuadiy 493 027 98.60 nniign
fosmsresgliuinig

1y 483 036  96.60 andigm

nA15199 6 nudn audenelalunisliuinisvosmauiadivavinens s1unevlug)
Fataunsedsssnsy dudeanianisliviag awdwlest msseoygnugndaneaing
wingdoranshinsieideyaniufmelavasuszraugiuuinisuandiaiu Tnadarufanel
Austazgoanmemslivimsassmuanudesmavasglduinms damzuuuaioviifu 4.93 wisdouny
98,60 5898w Ae Udardeamanisliudmsiddeennlidudon uselianudaau fanzuuuede

Wity 4.83 viSasesay 96.60



34

] - Y w [ T TN v
A15199 7 Asfsmalalunsuinsaudmiaglivinisvesnusilest nsveeyyn

Ugndisieaia
A awe laTumstiuinns 5 S.D fawar  seRuamufiewele
Frudwinitguinag

L. wdmudilavondwihilumsliuins - 488 033 97.60 1nTign
2, Wi iguuduusailandealiuims 498 016  99.60 1ndign
3, augndadlumslsuinmsvead i 495 022 99.00 wniiam
4. enwaTslumsliinsvesd i 485 036  97.00 2N

1@y 491 027 9820 winfige

9nA1519R 7 wudn annufenelalunisliuinisveunauissiuaniiens dinovdlng
s @ 37 2/ 2wl e o I = 3
TenTaunsassssusy sudrmiiagiiuinng emiulesn ansvesyyindgndededdig
um'az%’awamﬁLﬂi'}zﬁ%’ayamwﬁawe'lwaaﬁizsuwu{f%'w%mmmﬂﬁhﬂﬂ"u Tagilarnuiianata
a2 w Iy o : 7 Yo = < Vo Y &
A menauugunsytansenliuiong danasuuwedeviniu 4.98 “3efouas 99.60 584890170

3 o 27 ¥ oA oA = 1o o g
ansgndpdlumsiiudnisveadmig dmezuuuadeyiiu 4.95 wiefeeay 99.00



35

f19190 8 pnufanelalunsuSnIuESILIERLERRIAYBLAULEET NISVDBYLN
Ugndsneaing
o oo
arwiewelalunsliuinig

s.D forar  seAuaduRanals

X
fudisduapaduazaan
1. enunfasesaouiitumsliuing 488 033  97.60 wniiem
2. arundauvesiangunsainonstiuinng 478 042  95.60 wnilag
3. wazen aduszidoveosaod 475 044 95.00 mnﬁfjm
waedamgunsadlumsliuinng
oy 480 040  96.00 wndige

A + = Y o o ) < ' ]

91nM1319% 8 wudn Anuienalalunisliuinsvesveuiaiiuaniens auneyalug
Jawiaunseaiossnsny arudednuieainuasain s1usnulest nivesygrnugnienoaiie
wiardenanisiinagidaysauianelavesUssrrrugiuuinisuandiadu Tnelinouiela

5 = L A = " Y E
runienasanuitunTiuinig ddiesuuuaiowindu 4.88 wiefesns 97.60 seeasunAe

2 Y ¢ L = 1 < o &4 v
emwiouresTangunsalienisliuims fenruuuaiowiiv 4.78 wiaseuas 95.60



36

& | =
2. eunuswlavsend

= P ~ ) FO =~
#1397 9 Anufenelalunisusasausulavianie

auAmelaluntsTduinag % S0 Zsear  szAuAruiwely
Frudunounisliims | 495 021  99.00 Wnfign
AULDINNATT AU 492 026  98.40 mnﬁqﬂ
i agliuins 490 029  98.00 wnian
SudseeaYEzEIN 491 027  98.20 Nﬂﬂﬁ’sjﬂ
1ade 492 026 98.40 niige

= ' = Vo = ol Yoo
INFITNN G YU ﬂ':l']iJW\iW@IQ‘UaﬁﬂiﬁmqﬁjuﬁiuziJSﬂf]iV]ﬂJm@ﬂ?ilﬁUﬁﬂ"l'ﬁaqﬁqiﬂJS

YBUNFAUIRATUAYIEN TNovvg JmTnuRTATEIINI1Y Auauselasend daudswele

| o = = - « s 2 9 o = v
stlussiuiindian Jdimziuundewiiiu 4.92 viedeuay 98.40 dwiunamsfiansundumadiu
" w 7] W a ) = ) Y o5
ﬂﬁqﬂﬁ'fl WQHWUWBUﬂ'}{LWUiﬂqﬁ UATAZLUULRAYININY 4.95 viTa908ay 99.00 99489U1RAR

Iy 1 v oo a1 < Y 9 2 o e
ANUYBINIINITIAUSANS daPziuuladewinfy 492 VisYeuny 98.40 AMUFIEIUINAMNELRIN

1 i | 3 v 1Y v o Voo o & L
fidezuumagewintu 4.91 viefevas 98.20 tagimudmthigliuinig deasiuuedaminiu ¢.90

P5a50uRE 98,00



a7

= =5 o ) ] o 2 2 o =
15199 10 audanalalunisusnisaiudussunisiiuinisvssustueldvio g

aruN et lunnsliuanig 5 S.D Lowar  sefumnuanela
Frutunaunsliuinig
. paudaaulunisdearsdcdunou 496 019 9920  annilgn
Tunsluing
2. Armgndasuatunounisliivinas 495 022 99.00 1l
fifamus
3. awsadluudardurounsmsliins 496 019 99.20 snita
4. Mmidranauneuvdsasganiuuing 493 026 98.60 N ige
1de 495 021  99.00 unilgn

9819769 10 nudn anwfiawelelunisliudnsveameuiaiivainens dunesdlng
Fortaunsaisssnsy frudumeunislivings auduneléientd usasdonanisieszidoys
e fawslsvessereugfuuinisusndreiu Tasfenufaelanudaaulunsdemsifuney
Tunslduinag wasenusanidlundazfunouvesnislivings Saresuuuiedeniity 6.96
vie¥oray 99.20 seaaunite erwgniemasiuseunisliuinisfitmn fenezuiaiewintu 4.95

WIasoeay 99.00



38

] = o %) ' LY 73 2
f1319% 11 anuiswalalunisusniseudamnanswiudnistesnususgldviend

auisnalalunsTiuinig 5 5D fovay  szhuAuRawele
frugsavnisiviuinag
1. fideamrsnislivinisfivainvans 492 028  98.40 1t
uazifeane
2. usagdamrenislauinaslaigeean 488 033 97.60 ATt
- sddudou wesinnadhiau
3. WHAYTDINIINITIAUTANSRIIANARIY 496 0.19 99.20 ‘mﬂﬁqm

ADINTYRIRldUSNg

\afy 492 026  98.40 snflan

| ! L) o L} ] ! )
1ne1519h 11 wudr enufswelalunislvuinisveanduiadiivaviness dunevalng
danfrunseisTingy Audemansliuing uduneliviend winsdenanisleseiteya
Anufeelaressznvugiuuinmsuandneiu tnelienuRavalafiudazdaamenslduinmsasmiu
o ¥ = < "W &y W C
aufeIniTresglduinis ddrazuuuadowindy .96 wieseuas 99.20 vosawnfe fdemns
¥ o = = =) 2w &y
msbiiiasivennvaneuazifisime Iaesuuuedewiiu 4.92 wiedovas 98.40



39

= = - 3 3 v = oo % W ey =
a1319l 12 aradfaslalumsuini s agivuinisveswinuseiiviend

anufiswelalunisiduins % S.D fovar  szAUANURAWele
Frudwiigiuing
1. mm%’mwL%’wlwaaL%’Wﬁ'}ﬁlumﬂﬁﬁmi 489 031  97.80 Lnfiam
2. i idueduudalandosliuins 487 034 9740 AT
3, anugnaedlumsliuimsvesdming 498 015  99.60 wnitae
4. emamadlumsliuimsveadmiing 486 035  97.20 wnitan
\adie 490 029  98.00 wnilga

A | =5 b= o ) o 1 i

910919197 12 wuda adfanalelunsbivinisvssmauiaiivavinens dunevislng

Jwiauasa3essusy muviigliuinag ouduselaiviond winsdenanisiinseidaya

Auianelavesssvudivusasuandiafiu Tnediaruiawelanugnieddunisliuings

VRN s ey A w & v 2 Y w v v oo

e drrpzwaiaiewianu 4.98 viieTavar 99.60 sesmnfie anuimadilaveudimig
Tunsliuins drpzuwuuladenindu 4.89 viiedeuas 97.80




40

= ] o , @ v 2 oy =
TN 13 ﬂ’l"\ﬂJWﬁW'ﬂIﬁ]‘Luﬂq'3‘U'§ﬂ"l'Wﬂua\‘lﬂrﬁ‘l'lEJF’]T]&I?{SW‘JﬂﬂﬂﬁqunWUTIEﬁﬂ‘Wiaﬂ’\E

arufianalalunsiviudnig 5 S.D Yowny  whusafanela
Fufsswapaduazaan
1. puwesvessauittunsliuins 489 031  97.80 nian
2. arunienvesiangUnialdensliuinig 486 035  97.20 wniiae
3. arware1n aonduseideuresaoiudl 498 015 99.60 sl
warTangunsallun1sliuingg
s 491 027 98.20 unflge

= § =5 L) o ' [ ] 1
anansaeit 13 wudn enwiswslalunisliuinisveanauiadiuamens Sunovjdg
FwriaunsrisTins fudsdnneanaazan udwngliviems wiasdenanslinsideya
anufanslevasysravufuuinsuaninedy Taeliaufwslanuagein avwlusuideu
.-_," o 25 o =) ﬁ:l [ -2 = 3 =
gesaouiuar TangUnsaltunislvuinis deasuunafowndu 4.98 viseseuns 99.60 593%NA8
v : =) DY 1 < o 2
aamSesvesantuiilunslifuims Sdnsuuuindewiitu 4.89 vieioras 97.80




41

3. &ﬂuﬁﬂuﬁ@uungmuLeaza'i'aﬁm'iﬁwu

ans1eil 14 anufiswalalunsuinisnuauiayusulesadaRn iy

autanalalunisliuinng 5 s.D Sowar  szAUATURanETlR
Frudrumoumsisiuing 497 015  99.40 wnfign
ATUYBINNITIUTNT 495 022 99.00 wnilgm
grusinFluinag 497 014 99.40 wnilam
frudssiungesarann 494 024  98.80 wnilgn
\afe | 496 019 99.20 wnfign

A 1 =5 s =) -& 1 L=
91Am15797 14 wudn anedanelavesUszvugsuuinsiddenisliuinisaistsne

PoamAvasuainena snnevelng Jminupsaisssusy numuiangrusazaafni i

=£ L = ! = | 124 ] 74 =Y
flnufiawalenglussiunnndgn danavuuuaiiswhdu 4.96 viedeas 99.20 dwiuransRarsan

o (w8 2o 1Y Y v oig v oo i o )
Wusiedu Usngan sutunsun1shiuints uasiuwdminigliuins ddeguuuiedenity 4.97

9 2 ( v oo \ = | e o
Wiodoyay 99.40 3998901A8 AILYEINNNITWIUSINS TAneelwnedernnu 4.95 viieiseay 99.00

3/ ! s ' = | ow o
LAYAUAE WIEALAEeRn TARTLLLRanWinGU 4.94 winseune 98.80




42

M1319% 15 aruiamelalunsuinisamuneunsliuinsvesnuinuimnysuaralaini g

faay
amufisnalalunisldiuinng 7 5.0 fowas  TzAUATTNAawDlR
Futumaunsiiuinns
1. earudatsulunisdeansdedunsy 500 000 10000 1niign
Tunislwuinng
2. prmgniesansdunounisiiivinng 496 021 99.20 sniign
firvua
3. mrwrmiluadasdureuresmsliuims 497 018 99.40 WAt
4. Mydadfuroundsvoaniurinig 495 023 99.00 1nTiag
Ra 497 0.5  99.40 wnfiga

nm15199 15 wudn aufianelalunislduinisveanauiadiuariiene dinevslvg
FariaunsAToTINTIY MUTunauMIIHUING AumuiguuLasaiafn Tdm wiasdenanis
Aesevteyanuimelavesisssugiuuinisuananny nelaufawelannudaeulung
o 2 & [ A e \ow & v &
doarsfetunaulunislvuinig fetazuuuindoindy 5.00 nIofesar 100.00 709890178
! ) [N : = "W 3
arnusaasluidardunauvosnstiuing dersiuuaeiowniu 4.97 viefeuar 99.40




43

= = v 1 = 3/ o P
a13138 16 Amufiswelalumsuinsdudesnamsliuinsasnuiuimnyurunasaaing

RG]
auftanelalunslsusnns 7 sD Yoway  szduanufiowela
Arudaamentsiuintg |
1. fideanienisliudnisfivannvais 492 027 9840 mﬂﬁtrg@
LazlfgIne
2. uiagdoanianisliuinaglddgennn 497 018 9940 anniia
Lsidudou wasilaudmau
3. UAagYeIn1enITuiN1IATIAINAIIY 495 023 99,00 wniign
ANV
| 1afe 495 022  99.00 wnniign

neTwd 16 wudt mwiiawelalunisliuimsveaneuiadvaries sunsvalng
Yandauaseissrusy dudamienisiuing sumuieugueuazaiainiediey uiazdonans
AnTgideyaninufianelavestszervudiuuinmsuandiaiu Tnsflaufanelafiudagdesms
mslFudnshigennn lddudaunasilerudaeu fdnsuuuedomiit 4.97 viefesay 99.40
sesaanfle winzdawmnishivinsnsimueudosmsvosfliving fdrsuuueiowhiu 4.95

Y303p88Y 99.00




a4

] o v Y v g v oa [y o o o v
#1910 17 ﬂ?quﬁﬂwalﬂiuﬂqiiﬁﬂqiﬂqquﬁuqﬂmWUiﬂqiw@QQ'\N@'\NW@NH'\‘Q@JWULLﬁ%ﬁ'ﬂﬂﬂﬂ']'ﬁ'ﬁﬂﬂll

AuAswalalunisTiuinis ¥ S.D fowAy  STAUAMURNIWOTIR
Frudmiiiglviinag
1. eomdarudlavesdmihdilumsliuings . 500 000 100.00 wnilgn
2. dwiiiiduuduudilandenlsusnng 496 021 99.20 snfign
3. paugndeslunisiudnisvaadaviii 497 018  99.40 snitae
4. s lumsliudmsvoadamiig 497 018  99.40 snfige
wdy 497 044  99.40 wnilgn

9nA19197 17 wudn anuflenelelunislivdnsveunautaduaniens s1inevjsing
Smfaueseisransty sudmihigliuing susuiungueuezaiaimsdien uiasdenanis
LamgRteyanuisnelavesszvrvugiuuinisunnaieiu lnsfinnufmelanuimnudila
yostdmiflunsliuingg enazuuuiedewinty 5.00 wiedeuas 100,00 sosaeunfe Anagndes
Tumsliuinsvasidnmting waganusmiilunstiuinsvaadwing sldesuuuadoniitu 4.97

wigdoray 99.40




45

= ~ W y © 1Y o LYY
A1319N 18 ﬂ?qmﬁﬂWﬂI‘ﬂlunTiUiﬂ'}iﬂ'\ua\‘l@f]uﬁdHﬁ?quﬁgﬂlﬂ‘UEN\?quﬁquwwuqﬁusﬁu%aﬂﬁ?ﬁﬂﬂqi

faa!
aufawalalunstdiuing 5 sD  Yewar  sduanudanela
Fruedrutpnanuaaan
1. pnumdewmasanuitumslduing 491 028 9820 1nitgn
2. anuniesesTangunaaldenisliuing 497 018  99.40 unitan
3, garuavenn aansdusziiloveasaniudl 493 025 9860 wnfign
wayTanauniallumyiiuinng
why 494 024 9880 wndiga

21 18 wud1 anafiawelalunisliuinisvesimauiadiuaniions suneyjslvg)
Ferfoaseissrumy frudsnearuaeaan nuinianguensesafainsden uinsdonanns
A ﬁ%’amammﬁqwdwaaﬁiwwuﬁ%’uu%mmmmmﬁ"u Tnedflaudmeleanuniouvesian
gunsalsentgliuingg feasuuuaieniniu 4.97 wiefauay 99.40 tsaaaqmm@ ANEL DR
mqmﬂmuLUaumaaamumawamaﬂﬂimiumﬂwmmi fidnpyuuundnyiiu 4.93 viefeuas

98.60




46

4. PUAUNNSANN

=l = = 2
ans1efl 19 anufmelalunsuinnsausunsAne

anuanelalunsldivingg ¥ sD  Yewar  szdumnufeowele
Frutupounsliiuing 496 021 9880 snfla
fuTEsNNTIFUINTT 488 033  97.60 wnilgn
gudmdinagliuing 489 030  97.80 mﬂﬁam
FuAsEunemEALAIN 4.85 036  97.00 mnwaw
\de 489 030 97.80 wniiga

= ] =5 [ o A v A
INHITWY 19 WU ﬂ'ﬂNW\?W@I"T@ﬂ\‘]ﬂ'ﬁ%‘iﬂ%ﬁﬁdiUUﬁﬂTﬂﬂﬂJWﬂﬂq‘isLWUinqiaqﬁqimg

YUNAUIARTUAN I8 é’wma‘viﬁmi FIMTAUAIASITINGAY MUA1UA1AnY fdaruRanala
aa‘lu‘swﬂumﬂwam fiinazuuuedsyinfy 4.89 ‘Vﬁ@iﬁ]ﬂﬁ” 97.80 dudunanisRansanluseiny
1311471 frutuneunTiRuingg umﬂwumaammﬂu 4.94 v30500ay 98.80 T0989M1AD
mummmw’ﬂmmnﬁ flAnpzuunadniviifu 4.89 m@saaav 97.80 mwmmqmﬂwmms
ummuumaammﬂu 4.88 w3088y 97.60 LLﬁ“ﬂ’lUE‘iﬂ@"ﬂU?Uﬂ’J’ma“’ﬂ’}ﬂ Nﬁ’lﬂ”LLuukﬂﬁﬂLw’]ﬂU

4.85 viye¥away 97.00




a7

@159 20 AanuRawelvlumIuINTutuRaUnsUIN1SYRR UATUANAAE

armsnolalunsliuinng 3 5.0 Yawar  sufumdtdianels
ﬁnu‘ﬁumaum'ﬂﬁﬁms
1. aarudaiaulunisdeansieduney 494 026 9880 mnﬁf;im
Tunsliuing
2. mwugﬂﬁawaq%umaumﬂﬁu%mi 500 000 10000 mnﬁqﬂ
firma
3. ermmaiiluutertureurensliims 491 028 98.20 wniign
4. nsdeaAunoundwIin Fuuing 489 032  97.80 nnfian
iy 494 021 9880 st

naasil 20 wud arafanelalunislduinisveansunadivavihens sunevdlng
Jorfoumsaiosanae Arutunounisliuinig audumsfinw uissdenanisinssideya
aruftmelavesseanmuguuinisuanseti Tnefienfanalosugnierasiuraunisliuings
fifun fdezuuuadssiitu 5.00 viefesas 100.00 sesaunfe anudasulunisieans

=f 0‘.:' &y a1 = | es 1%
fatuserluntsinuims deeziuuadauwniu 4.94 Wsesapaz 98.80




a8

= - o o | Y oA )
a9l 21 anufwelalunisusnssiuteamnen sl nsvesnuAIun1TAnY)

aufianeTalunsisuinis i S.D fowaz  TeiuauRwele
fudamnanisliuings _'

1. §f4pin19n1aieiuInisfvainvans 483 038  96.60 mm’ﬁqﬂ
WALIREIWD

2. wAszUeIntanislAuInaslagesnn 491 028  98.20 snfign
Tududfeu waslamnudaiau

3, WAAETDININTIRUSATTATIANNATIY 489 032 97.80 wnTige
feanisuaslduinig

\afie 488 033 97.60 wnfign

QInmsed 21 nuin erefaneleluasliuinsveamauiadivarinens sunedsive
Fwiruasadsssusy Mudosmensiiving vuwiunsfine wiazdenamsiiaiisidoys
pnuftmelavesUsreuunimaunnietu Tnefimnufwelefudardemmamsliuinsigen
Yidudeu wazilaudaiau ddinzuuuaieiafy 2,91 viefouay 98.20 To3aurfle
Liazdamansiuimensimusruesnisvesdldvints feazuuuedowifu 4.89 vislesas

97.80




4%

tY

AN3199 22 ANAeneleluNTUSASAUA TN IR U3 AT YR nus1uN1SAnwn

k1]

Arnafianalaluntsiduing ¥ s.D Sovar  szauAURewela
Frudwmiigldinns
1. ewdmudilaveadmihdlumslivims 486 036 97.20 wniign
2. Wt fiBusduudslandouliuing 494 024 9880 i
3. mugnaedumsliuinsusadming 494 024 9880 Jnfign
a. ewsandilumsliuinsue il 483 038  96.60 sl
13y 489 030 97.80 wniign

14 ' =5 L o ] o ] ]
2INM15949 22 wudn audanslaluntsliuinisveunduiadiuavinens d1neyjlng
o w 2 1Y 5 = 2oy ' w a w
Fandauesatossusie dudnniigliuinig sdunsdne uwiasdenanisinsizideya
=t ¥ oy o ' w =2 o v Iy » 1
arrufsnelavesssrrgugTuuinisuandieiu Tnedaufianelafiidmirnduuduusnla
2 2 L) L ﬂ:l' = -4 ! or
wianliuinis wazamugndedunislivinsveadmihg deezuuuiedonindy 4.94 viedeouas
" ) w v v o Yo o = Y
98.80 yatawiafe aaruiaridilavendirinnlunslduinng dersiuuiaioriiiy 4.86

yae5auay 97.20




50

A19199 23 eruiane e lun U AN URIS LI BRI NAYAINTBNTUIMUNT AN

arufianalalunislsuinis 3 S.D Saune  szAuamuianela
fudedureanuazain
1. uwdonvasanuilunstiuingg 480 041  96.00 wndan
2. prwwIenvedangunInirensiiuinas 491 028  98.20 wniigm
3. prwavern mudussifiouvesaniuil 483 038 96.60 wniiam
wadasaunsallunsliuinig
iy 485 036 97.00 aniign

el 23 wudn anafswelelumisiiuinisvosnaunadivaiians sunevjslg
FaindaupsaSsssusie Audsdiuismnsaznin vusunisfine uwasdornanisiessiteya
eaufanelavesuseyrvugfuuinisunndieiu leaflanufanelanunienvesfangaunsal
son151FuTnns dArezuuuiedeninfu 4.91 viedasar 98.20 sotauife ANazeIn
anaBussisvresanuiluazfangunsallumsliuinms fdrnsuuuaiewinty 4.83 viofesas

96.60




51

5, Aumunaleusegs

= = = u =
A15190 24 pufanelalunisudnisaununglyunegs

AU o 19 lumsTiusnIg I D %eway  szduamuilansla
Futunaumsliuinms | | 496 020  99.20 xndign
fdeamensliuims 494 024 98380 wnfen
Fudigliuing 496 019  99.20 infign
fudssninersazaIn 489 031  97.80 wniign

1l 494 024 9880 unfige

= ' =5 2o a ey DS
1NFITNN 24 WU ﬂQWHWQW@iﬂﬂ@QUigﬂqmufﬂiUUiﬂ’ﬁmum@ﬂ'\ilmuaﬂ']iaqﬁ'ﬁmﬁﬁ

vasmAuasiuaiens suaevilug Swminuasaisssuse vunungdousivgs danufiawele

I w = 1 o | e o o =
sglusyiunnniian drpvunueienhiu 4.94 vieforny 98.80 dmiunanisfiarsuulusiedu
T, IS v v v odsgw oa i a4 0w 2/
Usngin fuduseunistivinig waziudwihndliuingg diazuuunafeniiv 4.96 viedeuss

-r [ 25 = 1 4 1 L2 2
99.20 09894470 ATUTDINTINTITIRUTN1Y DAterLuLLIRAnYNAY 4.94 uiesosas 98.80

i 2 Q] o E fl 1 L7 7
WAEATUANUIBRTILAZ AN SRNeTlULRRevINGY 4.89 viieSeuay 97.80




52

M1519% 25 anufaelalumsuimafinudunounsiviuinisvesnudiumsiieusegs

audanalalunslduingg 5 S.D fowar  srRUAMUAIWElA
drudumaunisisivinig
1. anwdaianlunisdeansiesdunou 498 014 99.60 arnfiee
Tumslyusnig
2. Arugndesresdunsunisliuinig 496 020  99.20 snitgn
firmun
3, awrndluudastuneuwesnsldudms 496 020 99.20 mﬂ'ﬁqm
4. msdedruneundatginiuuing 492 027 9840 wnfign
\ady 496 020  99.20 sndige

d 1 L < 1 o 1 r

1m13197 25 wuin aredenelalunsliuinisvaanauiadivaiiens Sunevlng

S TaumsAdssIuT1y Audureuntsliuinms nudmuvzdeusiegs wiavdenanisiassidaya
= [TV Ve = = &

arufiswelavasUsvrnvudTutinsuandnatu Tnstlanufisnelapudaaulunisdeansiviunou
LN A S 0w oy - w &

Tunslvuinng feneeuuuwadeiniu 4.98 wiefogas 99.60 T99A3NAE ANYNABIVDITUNOY

msliusnasiidinue uazesusiadluldasdunauvaaniiliuins densunuaiowiniu 4.96

3050888 99.20




53

M13199 26 AmRanelalunmsuinissudemianisiuinsvesuiunsidousiggs

auRawelalunstviuinag

% S.D Jovay  syAUAURwele
fudpanismliiuinig

1. fideanrenrsidivinasfivainnans 496 020 9920 wniign
UaZREND

2. udazdosnanisiiusnasisgennn 494 024 98.80 1nilgn
Taddutou vaslianuday

3. wiazvaanianisluudnisnsamiualny 492 027 9840 1Nl
AOIN1STOIRLTUINS

\afy 494 024  98.80 wnfign

o597 26 wuin earufianelalunislivinisveaneuiadiuarinens grnovalng
FaiauATAIEITNTIY AMUTamIIMTIUINT umuneidousiegs wiaslonaninieidoya
arufioelerassanudiuuinisuandiedu Tnsdenufiawelaiiimesmenyliuimsivainvany
wozifleane Tepsuuueioniitu 4.96 wisfesas 99.20 s99asunfe udsztamiamslnuinng
laigjoenn laidudou uasdiamudriay feasunuaiiovinfu 494 vieouas 98.80




54

nJ = = U 2 2 dl & §/ =
115199 27 pdfianslslunsumssuivihagiuinsvesnumunsdeuiegs

aruRawalalumsTiuinng 5 S.D fowas  szAuAURIwela
o | T
Arudwtigvuinig

1, mmﬁmmL‘E’J"I’meLé’ﬂwﬁﬂﬁ’tumﬂﬁﬁmi 496 020 9920 mmﬁzﬁm
2/ 5 C‘;} (23 1 2 LY ‘4

2. Eindigunduuslandedliuinng 496 020  99.20 WNige

3. arwgniediumsliiuinsvead i 498 014  99.60 1n¥ign

4. easadalunislvinisveadwiing 494 024  98.80 WNTign

afy 496 019  99.20 wnniiga

< ! =& L2 [ 1 2] 1 1

910915799 27 wudn anwdewelalunislivinisveanauiadivaniens dunevjelng
Fefauasadsssusy srndmnigliusnig auiunzieusygs wisrdenansiiameideys
anufianelavesyserrvuiuuinisuendratu Tnederudanelannugndoddunislivinig
2 v ool a A P A v - 7 w % o
gt Serazuinademiiiu 4.98 Wiefeuar 99.60 sewmwnde Aruiradilavesdmiig
Tun1slvusng uwaridminfduuduuadlansadlvuinmg ddevuunaiewiiv 4.96 viiedesay 95.20




55

f157197 28 AnwAmelalunIvinsadEneanuaeInTes Ui U eI e

arwfianalalumslduinig ¥ SD fowaz  swdiuauiiawela
druegruauauazadn
1. avmfeuvesaniudilumsliuingg 486 035 9720  annviae
2. avndeuvasiangunsaisenisliuingg 484 037  96.80 wniian
3. anwarers Anadusadovvesaniudl 496 020 99.20 1nfign
wazJangunypllunmsliuinng
| Wafy 489 031 97.80 wniign

= ] = [N a | o ( |
nA13199 28 wudt anufanelatunisliuinsveavauiadiuavinens snevelugy
Jandaunirsssusy auddnnemivazaen nuiuedeunes wiazdenaniiinseiteys
aufanalanasussrrufuvinisuendiaiu Taeflaufawelenuasonn aranduszdey
:1 ot L) IS e{ [ A &
vosanuiwazTanauniallunsiiuinng dreeuuuaiiowiiu 4.96 viiefovay 99.20 sevmunfe
v e!ol A o = " w &4 v
AITUWIaNYBdEI LN luNTIUENNT TArzuuiabawiiy 4.86 viaseuay 97.20




5.1 dyunanisuseiiiy

a3y uazdoLualiug

Py ar P 2ras o Y] 1 ETS 2 |
as1ed 29 seduarufselavesSuuinsiulssmuiuduseunisliuing dudeamtg
MIWUINTT frudwhfgliuings uagsudednemiuasain

UM% Awalls  SD  Yowaw AU
nudwlesn msveeyyngnasteatig 487 032 9740  wnilgn
1. Fudumeunisliuingg 494 024 9880 wnilae
2, sugpanienislauinis 483 036  96.60 anp e
3, FadwiAglsuinng 4.91 027  98.20 wniign
4, Fndsingrnuasaan 4.80 0.40  96.00 ll’}ﬂﬁ?jﬂ
auuseldviand 492 026 9840  wnfign
1. frudumeunisliuims 495 021 9900  wnilge
2. pudeenen1siuInTg 492 026 9840  wnfign
3, frudmhdglsuin 490 029 9800  annfign
4, fruesingRYINELaIN 491 027 9820  anilgn
uuRagnslaradnfinidny 496 019 9920  wndign
1. Fruduneumsliing 497 015 9940 anign
2, utdaaman1sliuins 495 022 99.00 wniign
3, s Aluims 497 014 9940  nilan
4, fruAsS RN 494 024 9880  annilam
udumsine 489 030 97.80  wnfign
1. fsdupeunisliuing 454 021 9880 wnila
2. AN TlEuIms 4.88 033 97.60 wniign
3. frudndhigliinag 489 030 9780  wnilan
RS TR %85 0369700 u |rn'7§a;w
B lyusegs 494 024 9880  unilgn
1. fuduseunsliuing 496 020 9920  wnflen
2, FUYBIWNIT AU 494 024 9880  wnlgn
3, S figlEu3ms 496 031 9920  wnilgn
4, fhudeduneanuasnn 489 019  97.80 wndlgn

\ehy £:92——0:26--98:40-~ —yniign




57

= - Yo e At a
91919199 29 Anufianelaveslszevuiuuinisidldensiviuinisansisuzvennauia
o ) ) ) ) w ! =t ¥ ) =
fuariens duneysive Jmiauasaisssnsy weanunusiige anufiawelaegluseAuunniiagn
fanpzunuadewindy 4.92 vieseuay 98.40 ngauiuinungurdsaradafnsdie danzuu
= 1 o W =l 3 = ) = [
WREWIINY 4,96 ¥307088Y 99.20 098930770 IUATENSLUBUIIYELT dANASLUMRAININY 4.94
&8 o [ ' < Y] [l
wiofouaz 98.80 usumalinien ¥ dAiazuuuiadaindy 4.92 wiefovas 98.40
L3 = P o o L 2/
NUAWNTANY Tmazkuaderintu 4.89 Wiaseeay 97.80 uaraua Uiyt N1TvERYNYIR
a v ) o (e Y
Ugnianeaina dimasiuuafoniiu 4.87 wiedouas 97.40

5.2 JaLEusiu
1. FUTUABUNT IAUSNNS

as =y I s 14 | A 1 ot
dyuuiniatanufianaleaglussduinniign faiazuuiaiawindu 4.95 visdesay 99.00

y
w A =

(11597 2) mnRansanauyssiveesnu wudn fFuuinsiimnufaneleteaudmsiaun e
waratadinisdany uinilge darrzuuuaiomaiu 4.97 wiedesar 99.40 sesaaiuay
fumeDouregs dhasuuuedewiniu 4.96 viedorar 99.20 (M31eft 29) awifiuled P3uuims
frouitanelelunmsameglussfuinnilan wansit maurasivariiens fduneulumsliuias
fiflanudau fansazainsands fnsdadrfuneundsvesiniuninns reldiinnnufiwels
unfnuuinas viendnBndevieife nsruauntsuimstiuseansainlumsdensszuunsuiang.
fdamalimsutRnuiimurdasiiuasnouauasnnufsanisvesiuuing Ifedegnies a5
wardinnanimn

othslsfinny msmiEnislunisantuseulunsliuinag iwu asfimaudeduneunesnts
Tiuinslususine WSuuinsldfunmudsuftasdnanlduinisinudeannasingg iilaagyil
fuuinmsaglAdanouienasing Wrougrenth agvilfineanusainiilunislidnmaunnty
TneamzmsrmununounsiUintsassemadunaumsliuinisiiuanian saufmsanenans
Fndaarinen aevildfurimstienuagean uassindslunisfuuinisniu aremaulusuuisey
owaiitunaulunsidudeulfuuinisreudienth Wy numsiudzn@ussnne

2. fnudawmanisiuims

Fuuinisiinruitanelaogluszivunniign drmzuumedemindy 4.90 niedosns 98.00

u

(m15799% 2) wnfRIrsaneulszianeaey wud Biuuintsianufanelassaunuiunguey

a

v a o = =3 = | 9/
wazadafinisdeny sndige deaziuuwiawmiady 4.95 viefesaz 99.00 sasasnduay
o P o P t oo & v | = Y Ve o
auveldouinygs drnsuuafiewiniu 4.94 viasaeas 98.80 (a1579% 29) zifiuladn d3uuing
daufianelalunmsuegluseduuniign wanedr mauviadvaiiens Sdaamenisliuing
= 1 XY Y] 1% [V a Vo
Ianviane Ll lddudeu danudaiow wazeswiuniudensveslduing vilviAnau
[V s [T ey o5
asmnsialunislruinng nanade msausasuszumuluaiwunsany Snnstiusnisuesnaniuicg
0w ) a 14 | v oo [ YTV P ' a 5
Yosdiine wanntu mMsdadadeassewindliusnsfudiuuinisiinsladeanduwedide

Tl TUUTNITUI0T09919 K1 website vaevrea Tnedieagaan Usendn kariamia
I a A 2 Y o & oo
sudimnulzivdszeoy Wodlalonalimszwulaiaustym/maiauniunsnge
gdlsfiny nisfededaansseninafliuinisdugiuuinig arsasiivainvaiegoenis

AH

s o = A 5 = = = 1 d 1 o
IvaaandasdugTuuinisidanuvainuaienafeqdl guqdl wazglisvewdazauiunneiy



58

e

LYl

#d

v

LI

udamaimuatainddinsafuaninsanguiFuuinirieg nannfe s1vesidemadaiiv
917 WM nsiiiaeny denannt anevsitemadimia 91fi naslinleduuiansiumis
aundvla AaasiligRuinsiimmuazninuassn annty

3, frudutidiglduinns

2/ as a P =t I @ = ) o Vo as v
ﬁﬂ'ﬁUUiﬂqiﬂlﬂ"ﬂﬁJW\jwaﬂtfﬂ@%ljiu'i:ﬁﬂ‘uu"]ﬂwﬂﬂ Hapziuiadamianu 4.93 viadeuay 98,60

9
] L

= o o = s ' 3 @
(113167 2) R sILYTEIANYeIY WUl Fiuuinnsiianuiawelasenuinuimun gy
e o < oy o Vs - v o
wazaTafnisdean wanfign faezuuuadowinfu 4.97 viofesay 99.40 sowsunusuiiu
= a1 < P 4 v = doww we  oa
veiduusiugs dresiuuadoniiu 4.96 niefaeay 99.20 (M13197 29) Asiiuladn guuinig
= = 1 Y =i 1 o 1 o W v o )
fimuRanalaluninsmaglussduniniign uanedn wruiadivavitgns It aniaaug
5 vooo =t v o ¥ ) w 9 v
anavdalalunisliuinis flundiiguuduudnla Wudues viawdussvusedeuuazgndo
anudunow vilriineuazanTiadlun1siuings daeardesduninfnvesnuaiwnisliuinig
o o W o a o Y Y o g v oo Y oo v o o W
aeafunisiidalavinisvendaniafigliuing lagdlvuintsasdesdiyafiinniwifoadu
-:{J 9/ 1 o e [N (=) & ] [ <l o o
(1) msguuduudula (2) UfFuwusAugTuuinisdisarusiaduaziavla (3) dnvsaearsid
way (4) dmzelawnntdlas dnfwmnuidnvesfindndevefuuinig
aeelsfinnag mrsueumnesliaannfasiufneniwuagaussnusraiyaaInsudazay
éi o =) oy o e 1 = n v oa = '
iwaagyiminUssBvEnwiesUseAvsnagen Wnemwized18s yaannsiilruinislusmuuinngeine
¥ = Uoa oA v & 1Y) i 6 9 wel ar
-qrfeagnilufisaduieuinig dedu sefnidenrsaziiunulunisiiuuiyeainsiiesssinldiidnenin
o 'J 14( n.j Y 0 = L ) | C}' o 124
Tumsheuiifunndu s fessmuaszuunsdssdiu nmsufifnuifiarumdusssy Jaaeinili
yaanidusagalalunisinnu wesavdsalinmyiuimsunyssvsuitudie
4, FUAIDNILANUFZAIN
Vo oa = < ] ) ~ I o ¢ oW 4 v
Auuinsiaafisnelasgluseduannigs darazuuundowiniu 4.88 viefeuay 97.60

(15199 2) ynfiansanmEUssnyvresu wudn Fiuuinislienuiaeladenuiuiannguey
LYY s = = 1 = i as N I 8/ 13
wagadannisdemn windige Teesdusndewinfu 4.96 wieTesar 98.80 sesasilusiudusigle
= = e = v e = & W Wy = =
wien® darswuuiafomiiiu 4.91 wiefeuay 98.20 (m15197 29) aztiiuladn 5uuinnsilany
=3 I ot of 1 o ] o =f
Amelalunmrinedluseduuiniign wanein wauaduavines daaruivasainauielunis
v oo W = T S = o o = 2 = ol o as
Twuinis lufetasdimsudsiuniludndiuy danuluszdeuseuion Sgunsalivivals
‘ 2 ) w3 s = = = v a a o o
waziianasemyliou dwalifinfuvuinsieaufimels Saderadosiuiwidnfofiugunin
EORS A = oo e A W Y 2 o -
mslusnig fnanieesrdssneuiidfguainisiivalavinisasdodinsdnusseinia @aiunvinau

Tiazen Foufes Ussvmedufu famuifindeunedivinge nsnnusaniglunazgiivirifaoay
Jauvsiui Judndru uednanuiiaansa i sseduiutuas idisefuuiniglisesdu
L lduInTg

aehslsfinn pastinswauneuwdonduanuil semelukarasusnd ol

o

Y Yo H) = Y o P VW om
Wi@Z'JSL'Uﬂ']{l'VFUiﬂTﬁ '3:]1|‘VN@JLLﬁW'ﬁ'}lr\]ﬁiqﬂ'}ﬂﬂJﬂgaqﬂLLaBﬂuNWﬁuﬂLWLﬂﬂﬂ?qﬁJa?ﬂﬂquLW@IW%?UU?ﬂT?

=

fimudseivlelusiaisaniud Sennseeillpsinissneg feglvynainaddiusalunisiauienais

anudlulanasngy sumansaziiavivvsuisveusasiinsussiliunusneg sgidudsean




USTUNUNTH

nInAUR Y8y, (2557). “msuseiiiunrafanslavesUsemouiidionisituims
yospaAnTUnAsesdioaiu’. a.a1sersuiansssnadednual. 14 : 111-124,

T wasanw, (2550). pmsunasastasiiulne : nénnsuasidlmilueunan, Aurinded 6.
AT : gyeyd. _

Fonad MnATy. (2552). “Aunwnisiiuinsanasy : Anuvane mMsie weenisusegngd
lussuuuimsneigine”. 1. 3gdseanauaand aoduludiainuuimaaans,

7 105-146.

Amaee uiudund. (2554). arwdafiuresssnauiitidsonyliinisvedrelusugnadud
friinsuvuddminszees. FgusvenaumansuTndn | uninerdoyn.

ynyv wlaron. (2553). neddedasdu. Ruini 6. nqamme : gfumad,

Uniaudws Wosnde, (2558). anuiiawe lasilagmun1unisuins waznisfuinmwanualsuians
wwizAeitdenaiearuinalunslduimsvesszanailunnsanmwaviues,
VImsgshaumvasin : uvivenaengunw,

Tue nanussiady. (2559). “nsusediulssdvBnmmslnuinisans s unesnsunaTes
dnuosiu Smdayusid”. 2. Fdeuaziann vlaseansallunssususgusud,

1w Insg. (2553), Anufenalavesdlavanssadlasaisuiuanmadsedusdums nadidnen :
ANBNTUAWD — LWYTYT (MIBaldung 73), Uinsgsiauwdudin aminendy
NN,

wndneiaeEsay. 6.U.U). vniFewduIndinenisuinas. qudiauaninenansdine
UPTIVEIFBUMEITAL. www,elearningmsu.ac.th/opencourse/101031 1/unitd9.html.

18 Wurauaude, (2557). avmftmelalunmsddunuadainsdeududeddnggeony -
nIgifne asAnIsUImsEatuaritieion swnods Jmdansion,
FpussenaumanIumdade  uvinenfewsign.

Fgin fueam. (2557). mauFmsdanisAanisansnsaeretasinisudvisdiuiiua (aun.).

. fenurand uininedediuasunsilen, 17 ; 151-164.
Wiy wdenan uasivasal loesnl (2559). Aufiewelaveslsvrwudemdnruinisanaine

TRREIRMTUITIA LA TURUTY 81BN 30/ IAgRTG T, 2.MISUSINSNAY, 0 ; 8399,
goTs WuAnd. (2562). “ennufimmelaveszmuiiliemsliansnuuinisansisae
vadesdnsUnasesdiuiasiv Usedr vtz w.e.2560”, 2. 3uniavinSans
wIvendeinga. 14(2) 1 153-173.
avfnimn N1, (2557). araitenelavewszunsuanmsdisznmEiigaiesiivasesins
USrsdaudnuannieng 81nunsdie JuwdnnsrunsAiogsen. SsUTsaauRans

TATUGAE T IS TR UaAR e IR TSRS USEIT
g Wudemadad, (2555). USMsans1saeiuunuvesAnsdiuviaciu,
[ T =
AusuiloTui 30 Jupy 2561, 270 httpy//wwwgotoknow.org/posts/422467.




USTUIUNTY (5iD)

Y e

oyl dnfadivd. (2557). matwiudauimsmstsueseduiosiiuremaiies : nsdlfnw
ndRnTvEseIguturalIevY Sringuainueil. 2,393 Veridian E-Journal.
71 625-635.

gune yaydnulues. (2559). wuafanisdevinuinisansnsagvesiguasasdAniunases
druvieadiu. 2.mmdesnisunases s Anerdeumansan, 6 : 25-37.

%’ayaﬁ"fﬂﬂﬁammﬂmaﬁwavhma. AudadloTuil 9 Baan 2563, 910 www.thayangcity.go.th,

wdnssanAune. duduilotull 11 nngnan 2560, 910 www.sclubu.acth/docurnent/
wansITUNAUIE.pdf.

Yamane, Taro. (1973), Introductory Analysis. 3ed, Tokyo:Harper International edition.




LUUEBUANANNAIND R UM S ITUS SV avAUIaRIUaYinene
UszaUauuszunu w.d. 2563

] w o v
nauit 1 deyanaluvesdnaunuuaauniy
o o ) o g = | ar o e o o ar
ATuas Tusaviesaeiune v adty [] wihdeoanuinsesiudanmanuduasaieaiusaviou
1. Uszinnaaantszelduinig

'
s

[T awsinules) nsvesygynlgnianaasg
[ swshuseleviens

[ sunuiasnyuuusaraiafinmsdiny

[ susnunisfin

(1 udumsdeusogs

2, Ll
[1ane : L] ey
RtTR U
4, #OUNU
[ Tan (] a5 T wighe/mengng

= n:l o @
-5 msfawfidaiogean
[ Uszeudnwivdesnin/wlemew [ ssenfneinaudy

[ sisendnwnaulany T ayl3annvisefigum
U Gayayns O gandfBeyeynens
6. 01N
O nswnwaslrdad/Ussus [ Sl L Susnems/dgianviia
[T gnanymilnemuism [ fnng/an@wdase O dndsuiindne
[ dn9anu IIIRRCET) D
7. yeldndesadeu (LmAiew
[ aifdsels [ 1 - 5,000 um
15,001 - 10,000 Un [] 10,001 - 15,000 U
[ 15,001 - 20,000 1 [ 20,001 vmull
8. JauUszanas we. 2563 vimanduuinisimhenuidesfeds
(1 -5 afyd e 10 p5sAl
[711 - 15 pdeAl [T unnin 15 Sl
9. Yaananlunisveiuuinig
(] 08.30 - 10.00 w, [110.01-12,00 .
[J12.01 - 14.00 w. [ 14.01 w, - Yavins

<
08U (38




naufl 2 seduaruiawelalunsTdudnisansasus
Q g Q d 1 1 : at LT 1]
Aduag Iuseviadaevune v Tugesirdinsefussiuanuiiswelaveswinu

TEAUAMURIwala
aruiawalaluntstiuinis unfiga | 10 | Ununana | doe | deedige
L]

(5 {4) G @ (1)

13 5 L=
ArugumanmsIYInIs
1. arudaulunsdeasiunsuiunisloiinng

2, mqmqnﬁawaaﬁumaum*ﬂﬁﬁmiﬁﬁmum

o | o sy
3. ATl AT UR UL RN IAUS NS

4, nsdmandunaund weiniuuinig

13 ] o o '
FuYR NS IHUSNg
1. Ssammansiusnisvainvany wasiieane

2, wiagtpsvnantstiuinaslalgesnn lddudau wasliamudaay

3, ugazdosmanisFusnsRsaaNATNFeaNIsYe L tuInNT

o P » o (TN
gudwtihigliuinig
1, amadagaadwiindlunnsliudngg

Iy S 2 ] o e
2. wwthiiuudnadlamnSeulauinig

3, mwgnﬁaa'Lumﬂmsnﬁﬂmmwﬁw SRR R et

a LN o vl
4. ﬂ?ﬂu‘i?ﬂt'ﬁ'ﬁlﬂﬂ"!ﬂﬁiﬁﬂﬁﬂﬂ\‘lLﬁ]’l‘ViU’l‘W

2 s o
AMUREBTUINATINFEAIN
1, prwnfeunasanuilumsliusns

2. avuwiorneviangunsalrenisliuingg

3. awdzats mdusslevtesanuiuaeTangunsaliuns
usns

Joynv/dasuanue

....... T T R L Ll L L L LR T TR L L
.....................................................................................................................................................................................

HMIneNfeYingn
raraupnlluausie




